CONTRACT #7
' RFS # 326.01-032

- : Department' of Tourist

Development

'VENDOR:
USA 800, Inc.




STATE OF TENNESSEE
WILLIAM SNODGRASS/TENNESSEE TOWER BUILDING, 25" FLOOR
312 8" AVENUE NORTH, NASHVILLE, TENNESSEE 37243
TEL. (615) 741-9065/FAX (615)741-7225

N Hargiss-Tatlock
Geneasl Comneel RECEIVED

May 19, 2006 MAY 1 9 2006
Leni 8. Chick FISCAL REVIEW

Fiscal Analyst, Fiscal Review Committee
8th Floor, Rachel Jackson Building

320 Sixth Avenue, North

Nashville, Tennessee 37243

RE: RFS # 326.01-032; Request: Non-Competitive Amendment - USA 800, Inc.
-w- Department of Tourist Development Contract

Dear Ms. Chick:

‘Enclosed is a copy of the above Request for a Non-Competitive Amendment for
comment by the Fiscal Review Committee. '

Your attention to this matter is appreciated and if there are any questions with respect to
this proposed non-competitive amendment, please contact my office.

Best regards,

ANCY HARGISS-TATLOCK

NHT:jj
Enclosure




B-25-05

REQUEST: NON-COMPETITIVE AMENDMENT

APPROVED HE(JEIVED
MAY 19 2006
Commissioner of Finance & AdminTstration
Date:
EACH REQUEST ITEM BELOW MUST BE DETAILED OR ADDRESSED AS REQUIRED.
1) RFS# 326.01-032
2) State Agency Name : Tourist Development (the “Department”)
EXISTING CONTRACT INFORMATON
3) Service Caption: Telemarketing and Fulfiliment Services for 1-800 inquiries for Tourist Vacation Guide Brochures
4) Contractor: FAD2-14594-03
5) Contract# FAD2-14594-
6) Contract Start Date: : L July 1, 2001
7) Current Contract End Date IF ail Options to Extend the Contract are Exercised : June 30, 2006
8) Current Total Maximum Cost IF all 'Option's to Extend-the Cbntract érg Exércised : $1,225,000.00
PROPOSED AMVENDM ENT INFORMATON
9) Proposed Amendment#. . - T _ Lo s - R . Four
10) Prugdsed Amendment Effective Date :. [RRRR I ST Juiv 1. 2008
(attached explanation required if date is < 60 days after F&A receipt) yh
11) Proposed Contract End Date IF all Options to Extend the Contract are Exercised : September 30, 2006
12) Proposed Total Maximum Cost IF all .Option:s‘ io Ex_t_end the Contract are Exercised: | $1,293,750.00

13) Approval Criteria : use of Non-Competitive Negotiation is in the best interest of the state
(select one) A

[:I only one uniquely qualified service provider able to provide the service

14) Description of the Proposed Amendment Effects & Any Additional Service :.

The Contract shall be extended to allow USA 800, Inc. (the present Contractor) to continue telemarketing and fulfillment services as set
forth in Section A, Scope of Services, of the current Contract for the State’s Vacation Guide for a pericd not to exceed ninety (20) days
from the end of the current Contract term.

15) Explanation of Need for the Proposed Amendment :




This Amendment will allow the Department to continue telemarketing and fulfilment services of its Vacation Guide without interruption
cunt,il the RFP process has besn completed and a new contract awarded to handle such services the result of the RFP. Inlieu of the
restructuring of the Department in the past few months, the hiring of a new Assistant Commissioner of Marketing (and other personnel
in that division), the invclvement and input of the Department's recently employed personnel were important in terms of drafting the
scope of services set forth in the new REP. Use of the services of USA 800, Inc. is essential to maintain continuity in the Department's
telemarketing and fulfilment services and provide necessary fransition time in the event a new vendor is awarded the contract to
handle such services pursuant to the new RFF.

16) Name & Address of Contractor's Current Principal Owner(s) :
(not required if proposed contractor is a state education institution)

Tom Davis, 9808 E. 66" Terrace, Raytown, MO 64133

17) Documentation of Office for Information Resources Endorsement ;
(required only if the subject service involves information technology)

select one: D Docurmentation Not Applicable to this Request D Documentation Attached to this Request

18) Documentation of Department of Personnel Endorsement :
(required only if the subject service involves training for state employees)

select one: l:l Documentation Not Applicable to this Reguest D Documentation Attached to this Reguest

19} Documentation of State Architect Endorsement : .
(required only if the subject service involves construction or real property related services)

select one: D Documentation Not Applicable to this Reguest D Documentation Attached to this Request

20} Description of Procuring Agency Efforts to Identify Reasonable, Competitive, Procurement Alternatives :

3

The Department is presently in the process of commencing an RFP for telemarketing and fulfillment services in regards to the State’s
Official Vacation Guide and this Amendment will avoid a lapse in the services referenced herein until a possible new vendor has been
awarded a contract per the RFP.

21) Justification for the Proposed Non-Competitive Amendment ;-

The Department is requesting authorization to extend the current Contract with USA 800, inc. for three (3) additional months {July 1,
2006 through September 30, 2006). USA 800, Inc. was initially selected using the RFP process and has provided telemarketing and
fulfiliment services to the Department for the duration of the above-referenced Contract. During the next few months, the Department
will be issuing an RFP, evaluating proposals, and entering into a possible new contract for telernarketing and fulfillment services.
During the period of the RFP, the Department is requesting that USA 800, Inc. be allowed to continue telemarketing and fulfillment
services so as to allow the Department to continue such services in connection with the Official Tennessee Vacation Guide without
interruption. USA 800, Inc. has agreed to honor the existing rates for service established when the Contract was issued in 2001. 3ince
rates for services have typically gone up since the time the present Contract was awarded, it is in the best interests of the State to use
the existing Contract rates until such time as a new contract is awarded. ’

REQUESTING AGENCY HEAD SIGNATURE & DATE : N R o
(must be signed & dated by the ACTUAL procuring agency head as detafled on the Signature Certification on file with OCR— signature
by an authorized signatory will be accepted only in documented exigent circumstances) S

?/WZKWJ \77/{4?(/7/2_0&/@

ngncy Head Signature Date




B6/82/2806 11:33 - 155328477 TENNESSEE TOURISM PAGE B1/8:

DEPARTMENT OF TOURIST DEVELOPMENT

STATE COF TENNESSEE
WILLIAM SNODGRASS/TENNESSEE TOWER BUILDING, 25° FLOOR
312 &% AVENUE NORTH, NASHVILLE, TENNESSEE 37243
TEL. (515) 741-9065/FAX (615)741-7225

Nancy Hargiss-Tatlock
Generdl Counyel

VIA FAX (615) 253-0318

June 2, 2006
 General Assembly of the State of Tennessee _
Fiscal Review Commitiee S
Attn; Leni 8. Chick, Fiscal Analyst RE: Reguest: Non-Competitive Amendment;
8™ Floor, Rachel Yackson Bldg. RES#1326.01.-032 -
320 Sixth Avenue, North : '

Nashville, TN 37243-0057
: Dear s, Chick:

I have attached the Rule Exception Request which has been approved by F&A in
connection with the above-referenced Request: Non-Competitive Amendment. .

Please let me know if any additional documentation is needed.

Thank you,

NHTjj
Total of 2 pages




B6/02/2006 11:33 6155328477 TENNESSEE TOURISM PAGE B2/8:

A h
#5 ‘2’ o cusha

RULE EXCEPTION REQUEST
APPROVED

AFS# | Gosg-082 -  $TATE AGENOY:| Tourlst Development

INFORMATHON ABOUT THE EXCERTION{S) REOUESTED

| SUBJECT RULE NUMBER(S); | 0620-3-2-07(5)

DESCRIPTION OF EXCEPTIONS) : o

Tha Department seaks a nule exception i approve Amandmeant Four to an axisting five () year oomirast (FAD2-14504) which wil
athervise teminate Juna 30, 2006. : -

JUSTIFICATION FOR EXGEMTIONS: . . . ..
(compsling reasons fur contrants Tuls exception; fulkiant hackgrmund infortiation; attauh addlional justification as necessary).

The request for'an exteption to the above nie will extend the Depanments cordract with USA 800, Inc. for threa {8) months beyond
the exising five {5} year term of tha contract whish wiil provida for uninterruptad telemarketing and fulfiliment services ot Tennessse's
afficisl Viacaion Guida unil complistion of & mew FIEP-for the same andfor simler serices. The RFP is scheduled te shart on June 1,
2006, and extension of the existing USA 800, Inc. contract will allow the State to both ¢ontinue lelemerketing and fulfilment senvices
connaction with the oificial Yacation Guids and also provide tansition ime it a ew vendor is awandad the contract for the same or
similar services as a rasult of the taw RFP, : :

INFORMATION REGARDING THE APPLICABLE CONTRAGT

BESCRIFTION OF SEAVICE TO SE PROCURED :

Telemarketing and futfillmanm sarvices of Tenntsses's ofiicial Vacation Guide

BEGINDATE: | Juy1,2008 END DATE finclusling ALL optians for tenm axtension): | September 36, 2008

ERAXIMIUM LEABILETY (nciusing ALL optiors for torm exiension): | $1,203,750.00

| AGENCY HEAD REGUEST SIGNATURE:
{signedt by the procuiring agency head or

ez inaton - M . Mmﬁﬁ,m

|sonanneontE | 5 /30 [0

P Yoo

. OcR
- MAY 3 ¢ 2006
| _RECEIVED




RECEIVED
MAY 23 2008

FISCAL REVIEW
OPMENT

STATE OF TENNESSEE
WILLIAM SNODGRASS/TENNESSEE TOWER BUILDING, 25" FLOOR
312 8" AVENUE NORTH, NASHVILLE, TENNESSEE 37243
TEL. (615) 741-9065/FAX (615)741-7225

Nancy Hargiss-Tatlock

General Counsel

May 22, 2006

Leni S. Chick

Fiscal Analyst

Fiscal Review Committee RE: Reguest: Non-Competitive Amendment,
8% Floor, Rachel Jackson Bldg. RFS# 326.01-032

320 Sixth Avenue, North
Nashville, TN 37243

Dear Ms. Chick:

I have enclosed in connection with the above Request for Non-Competitive Amendment

of the contract entered into as between the Department of Tourist Development

and USA 800, Inc. the following:

1) Letter of explanation for purpose of Amendment Four, a three (3) month extension of the
present Contract;

i1) Copy of the proposed amendment, Amendment Four, with attached FA Contract
Information Sheet and Contract Summary Sheet;

111} Copy of Amendment Three and attached Contract Summary Sheet;

iv) Copy of Amendment Two and attached Contract Summary Sheet; and,

v) - Copy of Original Contract and attached Contract Summary Sheet.

Thank you for your e-mail, please let me know if any additional information and/or
documentation is needed.

Best regards.
=

=TATLOCK

NHT:jj
Enclosures




RECEIVED
MAY 23 2006

| e FISCAL REVIEW
DEPARTMENT OF TOURIST DEVELOPMENT

STATE OF TENNESSEE
WILLIAM SNODGRASS/TENNESSEE TOWER BUILDING, 25 FLOOR
312 8" AVENUE NORTH, NASHVILLE, TENNESSEE 37243
TEL. (615) 741-9001/FAX (615)741-7225

May 22, 2006

General Assembly of the State of Tennessee

Fiscal Review Committee '

Attn: Leni S. Chick, Fiscal Analyst RE: Request: Non-Competitive Amendment;
8™ Floor, Rachel Jackson Bldg. RFS# 326.01-032

320 Sixth Avenue, North

Nashville, TN 37243-0057

Dear Ms. Chick:

The above-referenced Request for the proposed, non-competitive amendment will extend
- the Contract with USA 800, Inc.’s, services for telemarketing and fulfillment of the State’s
Official Vacation Guide. The extension of the present term of the Contract, for a peried not to
exceed ninety (90) days from the end of the present Contract, will provide for continuation of
telemarketing and fulfillment services of the Vacation Guide until a new RFP has been
completed for the same or similar services as those presently rendered by USA 800, Inc.

This Amendment was submitted less than sixty (60) days prior to the proposed start date .
of the Amendment due to a restructure of this Department which resulted in the hiring of a new
Assistant Commissioner of Marketing and other personnel in that division. The involvement of
such new employees and their input in the draft of the scope of services section for telemarketing
and fulfillment services in the new RFP was important. In the interim, use of USA 800, Inc.’s
services are essential to maintain continuity of the Department’s telemarketing and fulfillment
services of the Vacation Guide and, in addition, will provide necessary transition time in the
event a new vendor is awarded the contract to handle such services the result of the new RFP.

Your attention to this matter is appreciated.
Very truly yours,

SUSAN H. WHITAKER
Commissioner

SHW:nh
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Tourist Development Marketing

Contractor ID(EEIN OFSSN)

' Contractor.Name.
USA 800, Inc.
“Service Description

Telemarketing and Fulfillment Services

T Contract Begin Dale SRiractEnd Date ] SUBRECIPIENT or VENDOR?.
July 1, 2006 | September 30, 2006 XX on STARS

“Mark Each TRUE Statement : R s R o
X Contractor is on STARS | X Contractor's Form W-9 is on file in Accounts

— Allotment:Code |'::: CostCenter |1 4 i 'Grant Code-| “Funding Subgrant Code

326.01 - 600

= A~ TR

02 $225,000.00
03 $225,000.00
04 $225,000.00
05 $275,000.00
06 $275,000.00
07 $68,750.00

| TOTAL: $1,293,750.00

TOTAL Contract Amount

‘Interdepartmental

u
1

$225,000.00
$225,000.00
$225,000.00
$275,000.00
$275,000.00

$68,750.00
$1,225,000.00 $68,750.00
6/30/06 9/30/06

o h . - ot W N2 .pa;_- b LG AJED LY A S AARD LAkl Arekit ekt b 1 el .
D African American El Person wi Disability I:l Hispanic [:l Small Business NOT minority/disadvantaged

I—_—l Asian l:l Female D Native American D OTHER minority/disadvantaged—
"Contractor Selection Method (somplete for ALL base cortracts— N/A To amendments 6 ielegated authoriies) SO S
l:l RFP D Competitive Negotiation D Alternative Competitive Method

D Non-Competitive Negotiation I:l Negotiation w/ Government (GG-or GU) D Other
'Procurement Proceéss Summary (complete -for'sélé'c:'tidhsﬁy:}Slté;rﬁéii\'iéﬁfMefﬁoaﬁiiééfﬁﬁéﬁti%?NSg“Ei_iéfiﬁhfthsCofnpéiitiﬁe Negotiation, OR Other)
Non-Competitive Amendment to extend Contract for an additional three (3) months to allow continuity of telemarketing and fulfiliment services for the
Official Tennessee Vacation Guide, at present contract rates, and provide transition time for a new RFP, for the same or similar services, 1o be awarded to
the present or a new vendor. i




AMENDMENT FOUR
TO CONTRACT FA-02-14594-

This Contract, by and between the State of Tennessee, Department of Tourism Development,
hereinafter referred to as the State, and USA 800, INC., hereinafter referred to as the
“Contractor,” is hereby amended as follows:

1. Delete Section B1 in its entirety and insert the following in its place:

B.1. 'Contract Term. This Contract, as extended, shall be effective for the initial
three (3) months of the fiscal year commencing July 1, 2008, and will therefore end
on September 30, 2006. The State shall have no obligation for services rendered by
Contractor which are not performed within the specified period.

2. Delete Section C1 in its entirety and insert the following in its place:

C.1. Maximum Liability. In no event shall the maximum liability under this
Contract exceed One Million Two Hundred Ninety Three Thousand Seven
Hundred Fifty Dollars ($1,293,750.00). The Service Rates in Section C.3 shall
constitute the entire compensation due the Contractor for the Service and all of
the Contractor's obligations hereunder regardless of the difficulty, materials or
equipment required. The Service Rates include, but are not limited to, all
applicable taxes, fees, overheads, and all other direct and indirect costs incurred
or to be incurred by the Contractor. :

The other terms and conditions of this Contract not amended hereby shall remain in full force and
effect.




e

IN WITNESS WHEREOF:
USA 800, INC.

Tom Davis, President Date

DEPARTMENT OF TOURISM DEVELOPMENT:

Susan H. Whitaker, Commissioner Date

APPROVED:

DEPARTMENT OF FINANCE AND ADMINISTRATION:

M. D. Goetz, Jr., Commissioner Date
' COMPTROLLER OF THE TREASURY:

John G. Morgan, Comptroller of the Treasury Date




FA 102605

FA CONTRACT INFORMATION SUPPLEMENT
FOR ALL FA-TYPE CONTRACTS — COMPLETE EITHER SECTION A OR SECTION B

Contract RFS # | 326.01-032

Contracior: USA 800, Inc.

SECTION A—
CONTRACTOR IS AN INDIVIDUAL

SECTION B—
CONTRACTOR IS A COMPANY
(e.g., sole proprietorship, partnership, or corporation)

Is or has the contractor been a state employee?

D NO (no additional information required)

L] ves

Does an individual, who is or has been a siate
employee, own controlling interest in (or own)
the contractor company?

N
X NO (no additional information required)}

D YES

Was such employment within the past six
months?

DNO

D YES (an approved rule exception permitting a
contract within six months of employment
is also required)

Was such employment within the past six

o months?

L__lNO

D YES (an approved rule exception permitting a
contract within six months of employment
is also required)

Does the contractor receive Tennessee
Consolidated Retirement System (TCRS)
retirement benefits?

L] no

D YES (the procuring agenby general counsel
MUST sign an analysis of this
procurement using the TCARS analys;s

Does the individual who owns controlling
interest in the contractor company receive

-| Tennessee Consolidated Retirement System

(TCRS) retirement benefits?

[ no

l:] YES (the procuring agency general counsel
MUST sign an anafysrs of this :
procurement using the TCRS ana!ysrs

guidelines) guidelines)
SIGNATURE
SERVICE CONTRACTS COORDINATOR DATE 5-22-06

e
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"CONTRACT SUMMAR

RF3 Numbe_r":

[] c-

326.01-022 FADZ-MSQ@)@’G?
State Agency: | Tourist Development 326.01
Contractor S Contractor ldentification Number
USA 800, Inc. X V- [ l (446‘,} DD
\_)

Service Description”

Tslemarketing Services and Fulfillment Services

Contract Begin Date

Contract.End Date

July 1, 2001 June 3C, 2006
Allotment Code Cost Center QObject Code Fund . Grant Grant Code Subgrant Code
326.01 B0C 089 11 XX on STARS
: \ Interdepartmental | L . Total Contract Amount
FY State Funds Federal Funds Funds- "  Other Funding (including ALL amendments)
02 $225,000.0C MDD DO o ﬁ C‘! ~ $225,000.00
Rl B 0 S T
03 $225,000.00 $225,000.00
04 $225,000.00 JUL T 5 2005 $225,000.00
05 $275,000.00 Tf—\’ AP A e $275,000.00
06 $275,000.00 Y AVLVUNDS $275,000.00
Total: $1,225,000.00 $1,225,000.00
CFDA # .- Check the box ONLY if the answer is YES:
- State Fiscal Contact & : Is 'ti;erca,;fraaae'a SUBRECIPIENT? {per OMB A-133)
‘Name: | Tom Lightsey, 312 8™ Ave. North, 25" Floor, s the Contractora VENDOR'F {per OMB A-133) X
Address: | Nashville,Tn 37243 .
Phone: 615-741-8023 , 'r_Fundlng STR[CTLY LIMETED‘?
Procuring'Agehcy Budget Officer Approval Signature g the Cont %Etor_-on STARS? X
' Is the Contractor's FORM W-9 ATTACHED?
; 'iéilfﬁé';CoﬁfEE;cfc;rs Form W-8 Filed with Accounts? X

COMPLETE FOR ALL AMENDMENTS {only). -

Fundmg Certlf‘catlon

Office ot Gumir

acis Review

Base Contract &. Pursuant to T.C.A., Section 8-6-113, 1, M. D. Goetz, Jr., Commissioner of
" Prior Amendments, ] ] Finance and Administration, do hereby certify thatfhere is a balance in
the appropriaticn frem which this ebligation is required to be paid that is
END"DATE > | 06-30-05 06-30-06 not otherwise encumbered to pay obligations previously incurred.
FY: 02 $225,000.00 ‘
P 4
FY: 03 $225,000.00 N L RE%BZ o
=
] > -
FY: 04 $225,000.00 =z U D
==
Yo 5275,000.00 s3aifuze LnaWanyIY Z5E OO
i Jan AN Y
FY: 08 $275,00849 1 Sf?:‘z“‘%DHf}:xcs.-,'ua’l:}-‘ e B D SRR O 2
A G '1"'{. ,L";a-,,-'i-_‘:;% J U LS IR <
Total $950,000.00 $275‘08?-'095 - PO 5T & m
" — Ol W 21 T S Z 5 0
! Jun & 12003 5 32 O
ik g g ey e mom 0
Tl wed £ % ...._.‘.:\..}Mlﬁ =~




AMENDMENT THREE
TO CONTRACT FA-02-14594-00

This Contract, by and between the State of Tennessee, Department of Tourist Develcpment,
hersinafter referred to as the State, and USA 800, INC., hereinafter referred to as the Contractor,

is hereby amended as follows:

4. Delete Secticn B.1inits entirety and insert the following in its place:

B.4. Contract Term This Contract shall be effectfve for the period com mencing on July 1,
2001 and ending on June 30, 2006. The State shall have nc obligation for services
rendered by the Contractor which are not performed within the specified period.

2. Delete Section C.1inits entirety and insert the following in its place.

C.1. Maximum Liability. In no event shall the maximum lizbility of the State under this
Contract exceed one mitlion, two hundred and twenty-five thousand dellars ($1 ,225,000.00).
The Service Rates in Section C.3 shall constitute the entire compensation due the
Contractor for the Service and all of the Contractor’'s obligations hereunder regardiess of the
difficuity, materials or equipment required. The Service Rates include, but are not limited to,
all applicable taxes, fees, overheads, and all other direct and indirect costs incurred or to be
incurred by the Contractor.

$=l
The Contracior is not entitled to be paid the maximum liability for any period under the
Coniract or any extensions of the Contract for work not requested by the State. The
maximum liability represents available funds for payment ‘o the Contractor and does not
guarantee payment of any such funds to the Contractor under this Contract uniess the State
requests work and the Contractor performs said work. in which case, the Contractor shall
be paid in accordance with the Service Rates detailed in Section C.3. The State is under no
cbligation to request work from the Contractor in any specific dollar amounts or to request
any work at all from the Contractor during any period of this Contract.

The other terms and conditions of this Contract not amended hereby shall remain in fult ferce and
effect.




IN WITNESS WHEREOQF:

USA 800, INC.:
Ty 22— ‘
T shi/or
Tom Davis, President Date

TENNESSEE DEPARTMENT OF TOURIST DEVELOPMENT:

L A

shby/os—

Susan H. Whitaker, Commissioner Date *
APPROVED:
DEPARTMENT OF FINANCE AND ADMINISTRATION:

mh). /fﬁ&%‘ . [ JUN 2.0 2005
M. D. Goetz, Jr., Ir.. CommisSiofer Date

COMPZﬁjTF THE TREASURY:
@-—--..h_

’)\13105‘

John G. Morgan, Comptroller of theT easury

Date
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N SUPPLEMENT

N A OR SECTION B

Contract RFS # | 326.01-022

Contrac':tér':' | USA 800 Inc.

SEGTION A_THE CONTRACTOR IS AN INDIVIDUAL

SECTION B_THE CONTRACTOR IS A COMPANY
(e.g., sole proprietorship, partnership, or corporation)

ls or has the contractor been a state employee?

@ NO (o additional information required)

D YES

Does an individual, who is or has been a state employee,
own controlling interest in (or own) the contractor company?

& NO (no additional infarmation required)

[ ves

Was such employment within the past six months?
D NO

D YES (an approved rule exception permitting a conlract
within six months of employment is also required)

Was such employment within the past six months?
[ no

D YES (an approved rule exception permitting a coniract
within six months of employment is also reguired)

Does the contractor receive Tennessee Consolidated
Retirement System (TCRS) retirement benefits?

Ino

D YES (the procuring agency general counsel MUST
sign an analysis of this procurement using the

Does the individual who owns controlling interest in the
contractor company receive Tennesgsee Consolidated
Retirement System (TCRS) retirement benefits?

DNO

D YES (the procuring agency general counsel MUST
sign an analysis of tis procurement using the

. TCRS analysis guidelines)
SIGNATURE o S

TCRS analysis guidelines)

S PyhiTien

SERVICE CONTRACTS COORDINATOR R
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[ S

RFS Number:

326.01

. .+ .CONTRACT SUMMARY SH EET.

-032

er

\PA-8L-[4574-2F )&

S{_até Agericy :

Tourist Development

7
Administraticn

1+ -Contragtor -

Contractor Identification Number

USA 800 Inc.

43-1119494-00

“Service Description

Telemarketing Services for 1-80C Inquiries for Touris

t Vacation Guide Brochures

Contract Begin Date

Contract £nd Date

June 30, 2005

im%ﬁ&f

u%*VWL

July 1, 2001
Allotment Code Cost Center Object Code Fund: -Grant Grant Code | Subgrant Code
326.01 600 089 11 X |on STARS
FY _ © State Fundé Federal Fun.ds'_‘ . Intglrdizizt??_qtal' : _Other Funding i:j:?:::f:ﬁ:;ﬁ;ﬁ;
02 225,000 225,000
03 225,000 225,000
04 225,000 OCR RELEASED 225,000
05 275,000 - 275,000
T AGCOUNTY
.75 Total: 950,000 0 0 0 950,000
CFDA Number: - Check the. box (below) ONLY if the answerlis YES. . /- -
- it eei o State Fiscal Contact ;. |s the Contractor a SUBRECIPIENT? {per OMB A-133)
-+ |Tom Lightsey “1:4/ Is the Contractar a VENDOR? (per OMB AA133)] X
fd; s: 25th Floor Sncdgrass Tennessee Tower -the Fiscal Year Funding STRICTLY LIMITED?
né: (615) 741-9023 ' is the Contractor on STARS?| X
Procuring Agency Budget Officer Signature: i 5 ‘s 'the ‘Contractors FORM W-8 ATTACHED?
is-the Contractors Form W9 Filed with Accounts?} X

' —~{Finance and Administration, do hereby ceriify that there is a balance in the

. 'Funding Certification .-

'Pursuant to T.C.A., Section 8-6-113, 1, M. D. Goetz, Jr., Comm

issioner of

&7 COMP

LETE FOR ALL AMENDMENTS (only)

“lappropriation from which this obligation is required to be paid that is not

o), Base Contract & Prior
~ | i Amendments T

This Amendment ONLY

otherwise encumberad to pay obligations previously incurred.

- ~3
-, End Date > Jure 30, 2004 June 30, 2005 2 .
G ﬂ':."‘-?
FY: 02 225,000 e Ped
‘ L O
FY: 03 225,000 ~
04 225,000 o e

i
275,000 L tTs
05 , o =

[aws

R it

575,000

275,000]




AMENDMENT TWO
TO CONTRACT FA-02-14594

This Contract, by and between the State of Tennessee, Department of Tourist Deveiopment,
hereinafter referred to as the State, and USA 800, INC., hereinafter referred to as the Contractor,
is hereby amended as follows:

1. Deiete Section B. 1 in its entirely and insert the following in its place:

B.4. Coniract Term This Contract shall be effective for the period commencing on July 1,
2001 and ending on June 30, 2005. The State shall have nc obligation for services
rendered by the Contractor which are not performed within the specified pericd.

2 Delete Section B. 2 in its entirety and insert the following in its place:

B. 2. Term Extension. The State reserves the right to extend this Contract for an additional
periog or periods of time representing increments of no more than cne year and a fotal
contract term of no more than four (4) years, provided that the State notifies the Contractor
in writing of its intention to do so prior to the contract expiration date. An extension of the
term of this Contract will be effected through an amendment to the Contract. If the extension
of the Contract necessitates additional funding beyond that which was included in the
original Contract, the increase in the State's maximum liability wili alsc be effected,through
an amendment to the Contract and shall be based upon rates provided for in the originai
centract.

3 Delete Section C.1 in its entirety and insert the following in its place.

C.A. Maxjmum Liability. In no event shall the maximum liability of the State under this
Contract exceed nine hundred fifty thousand dollars {$950,000.00). The Service Rates in
Section C.3 shall constitute the entire compensation due the Contractor for the Service and
all of the Contractor's obligations hereunder regardless of the difficulty, materials or
equipment required. The Service Rates include, but are not limited to, all applicable taxes,
fees, overneads, and all other direct and indirect costs incurred or to be incurred by the
Contractor.

The Contracter is not entitled to be paid the maximum liability for any period under the
Caontract or any extensions of the Contract for work not requested by the State.. The
maximurm liability represents available funds for payment to the Contracior and does not
guarantee payment of any such funds to the Contractor under this Contract uniess the State
requests work and the Contractor performs said work. 'n which case, the Contractor shall
be paid in accordance with the Service Rates detailed in Section C.3. The State is under no
obligation to request work from the Contractor in any specific dollar amounts or to request
any work at all from the Contractor during any period of this Contract.




Delete Section E.2 in fts entirety and insert the following in its piace.

Communications and Contacts. All instructions, notices, consents, demands, or other
communications required or contemplated by this Contract shall be in writing and shall be
made by facsimile transmission, by overnight courier service, or by first class mail,
postage prepaid, addressed to the respective party at the appropriate facsimile number
or address as set forth below r to such other party, facsimile number, or address as may

be hereafter specified by written notice.

The State:

Tom Lightsey, Assistant Commissioner — Administration
Snodgrass Tennessee Tower, 25" Floor

312 8" Avenue North

Nashville, Tennessee 37243

(615) 741-9023 phone

(615) 532-0477 fax

The Contractor:

Mr. Tom Davis

USA 800 Inc.

6608 Raytown Road
Raytown, MO 64133
(816) 358-1303 phone

(816) 358-8845 fax
J"‘-

The other terms and conditions of this Contract not amended hereby shall remain in full force and
effect. _




IN WITNESS WHEREOF:

USA 800, INC.:

U,_/r—-?_ H.’ 2‘30(‘/

Date

Tom Davis, President

TENNESSEE DEPARTMENT OF TOUR!ST DEVELOPMENT:

Ann A AN fo@/"j y

Sdsan H. Whitaker, Commissioner

APPROVED:
DEPARTMENT OF FINANCE AND ADMINISTRATION:
..==
m ©.eith /o oL 22 ok
M. D. Goetz, Jr., CommisSicner Date

COMP T;LER OF THE TRE7SURY:
7~ / '
[ JCwA é?{ e — - HLZ’J.M\(

JohtG. Morgan, Comptroiler ofﬁb Treasury Date
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EA CONTRACT INFORMATION SUPPLEMENT
EOR ALL FA-TYPE CONTRACTS ~ COMPLETE EITHER SECTION A OR SECTION 8

Contract RFS # | 326.01-032

Contractor: USA 800 Inc.

SECTION A— THE CONTRACTOR 1S AN INDIVIDUAL

SECTION B— THE CONTRACTOR IS A COMPANY
(e.g., sole proprietorship, partnership, or corporation)

1s or has the contractor been a state employee?

& NO (no additional information required)

D YES

Does an individual, who is or has been 2 state employee,
own controlling interest in (or own) the contractor company?

Vi
NO (no sdditional information required)

D YES

Was such employment within the past six months?

I no

D YES (an approved rule exception permitting & contract
within six months of employment is also regquired)

Was such employment within the past six menths?
L] ~no

D YES (an approved rule exception permitting a contract
within six months of employment is also required)

Does the contractor receive Tennessee Consolidated
Retirement System (TCRS) retirement benefits?

DNO

D YES (the procuring agency general counsel MUST
sign an analysis of this procurement using the

TCRS analysis guidelines)

Does the individual who owns controlling interest in the
contractor company receive Tennessee Gonsolidated
Retirement System {TCRS) retirement henefiis?

[ o

D YES (the procuring 8gency general counsel MUST
sign an analysis of this procurement using the
TCRS analysis guidelines)

SIGNATURE

AALEIC (Ey Lgf(g u()

o214

SERVICE CONTRACTS COQRDINATOR

DATE
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| RFS Number: -

CONTRACT S UM MARY SHEET?

-326.01-002

FA-02-14594-04 |

State Ageney:

Tourist Development

Administration

Contracior

Contractor Identification Number

USA 808, INC.

2V
[1c

43-1119494-00

- Service Description -

TELEMARKETING SERVICES FO

R 1-800 INQUIRES FOR TOURIST VACATICN GUIDES BROCHURE

Cantract Begin Date

_Contract End Date

July 1, 2001

June 30, 2004

Alotment Code | Cost Center Object Code Fund Grant | Grant Code Subgrant Code
326.01 600 089 11 on STARS
Interdepartmental .| . Total Contract Amount
: d |, TOtAE R ant
FY _ State Funds ‘{ Federal Funds Funds - Other Funcing - tincluding ALL amendments)
02 225,000.00 PR e AR - 225,000.00
03 225,000.C0 - 225,000.00
RSAIN
04 225,000.00 SUL U & F 925 000.00
T AT e
Total: §75,000.00 675,000.00
CFDA # . “ . Check the box ONLY it the answet is YES:
State Fiscal Contact . Js the Contractor a SUBRECIPIENT? (per OMB A-133)
Name: - | Steven J. Greag '".“ié,_‘"“iheic':d'ri;%a&tcs_r;a.VENDph i or OMB A-fad) .| X
Address: 5" Floor Rachel Jackson Building L -
Phone: (615) 741-8018 s.the Fiscal Year Funding ST

Procuring Agency Buaget Officer Approval Sighatufe, v

/Is the Contractor on STARS?,

3

is the Contractor's FORM W-9 A;TTACHEIZ)'?

B ﬁ :
W Is the Contractors Form W-9 ”Filed.-wflth '.A:E:‘t.:-buhts?.';.-;f_
COMPLETE FOR ALL AMENDMENTS (only) e Funding Certification il 2
Base Contract & This Amendment | Pursuant to T.C.A., Section 9-6-113, 1, G, Warren Neel, Commissioner of
Prior Amendments ONLY Finance and Administration, do hereby certify that there is a balance in
the appropriation from which this obfigatian is required to be paid that is
END DATE 2 06/30/03 08/30/04 not otherwise encumbiered to pay abligations previously incusred.
FY: 024 225,000.00
FY: 03 225 000.00
FY: 04 225,000.00 _J
e e o '-\"’“’}
FY: oo " J,: {‘m o "i "?;\? 1"':"\,.t
Lo . . ",E 1{.'-“,1 [ oy
: Total: 450,000.00 225,000.00 T i o iy
w9 B Tk
aith s oo
. . g‘;_;:\j'\_\‘{",‘-!‘-i
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AMENDMENT ONE
TO CONTRACT FA-C2-145884

This Contract, by and between the State of Tennessee, Department of Tourist Development, nerainafter
referred to as the State, and USA 800, INC., hereinafter referred to as the Contractor, i hereby amended

as foliows:

4. Delete Section B. 1 in iis entirety and insert the foliowing in its place:

B.1. Contract Term This Contract shall be effective for the period commencing on July 1, 2001
and ending on June 30, 2004. The State shall have no obligation for services rendered by the
Contractor which are not performed within the specified period.

2. Delete Section B. 2 in its entirety and insert the foliowing in its place:

B 2. Term Extension. The Staie reserves the right to exiend this Contract for an additional period
or periods of time representing increments of no mote than one year and a total contract term of no
more than five (5) years, provided that the State notifies the Contractor in writing of its intention o do
5o at least ninety {90) days prior 0 the contract expiration date. An extensicn of the term cf this
Contract will be effected through an amendment to the Contract. I the extension of the Contract
necessitates additional funding beyond that which was included in the original Contract, the increase
in the State’s maximum fiability will also be effected through an amendment to ihe Contract and shall
he based upon rates provided for in the original contract. :

3. Delete Section C.11n its entirety and insert the following in its place.

C.1. Maximum Liabilty. In no event shall the maximum liability of the State under this Contract
exceed six hundred seventy five thousand dollars ($675,000.00). The Service Rates in Section C.3
shall constitute the entire compensation due the Contractor for the Service and all cf the Contractor's
obligations hereunder regardless of the difficulty, materials or equipment required. The Service
Rates include, but are not limited to, all applicabie taxes, fees, overheads, and all other direct and
indirect costs incurred or to be incurred by the Contractor.

The Contractor is not entitled to be paid the maximum liability for any period under the Contract or
any extensions of the Contract for work net requested by the State. The maximum liability
represents available funds for payment to the Contractor and does not guarantee payment of any
such funds to the Contractor under this Contract unless the State requests work and the Contractor
performs said work. In which case, the Contractor shall be paid in accordance with the Service
Rates detailed in Section C.3. The State is under no cbligation to request work from the Contractol
in any specific dollar amounts or to request any work at all from the Caentractor during any period of -

this Coniract.

The other terms and conditions of this Contract not amended hereby shall remain in full force and effect.
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IN WITNESS WHEREOF:

USA B0O, INC.: .
/l/::*\_bc_—--; | 2 |20 }D}
Tom Davis, President Pate

TENNESSEE DEPARTMENT OF TOURIST DEVELOPMENT:

1 /’/ / . p /,.-;.
\J:Lﬂw/f f/“;, L LT ,Vﬂém/w . L //;9 (=
Stisan H. Wwhitaker, Commissioner Date’ /
APPROVED:

DEPARTMENT QF FINANCE AND ADMINISTRATION:

/IHB MY /UJQ 47/*36/6 7

M. D. Goetz, Jr., Cornrr{llssmner J' [ Date

\ 1-1-03

John G. Morgan, Comptroller rﬂithe Treasury " Date

1




CONTRACT sUMMARY SHEET

Contract Numb State
ontac umber Agency

Vendor ID Number

V— 43-111949¢ 00
L] c—=

pDepartment of Tourist Development

Service Description

elemarking gervices for 1-800 Inguires for Tourist vVacation Guides Brochure

T
Contract Begin Date Ccontract End Date
Sub

100 ne 30 no
Allctment Code W Object Code mm Grant Code grant Code
Interdepartmental . Total Contract Amount
. d Ot d . .
02| 225,000:90 —_— 225,000.00

Fiscal Year Funding |s Strictly Limited

State Fiscal Contact

Current Form W-3 On File With Accounts Name Tom Lightsey
OR Address s+h Floor, Rachel Jackson Bldg.
Phone

741-2023

Form W-8 Attached

gency Budget Officer Approval Signature
", 7 ] HA

] Contractoris 2 SUBRECIPIENT % q’a "7

{as defined by OMB Circular %133)

Procuring A

Service Prv“;ovider Registered with F&A

COMPLETE FOR ALL AMENDMENTS (only) Funding Certification
Base Contract & This Amendment | Pursuani o T.C.A. Section 8-6-113, 1. John 0. Ferguson, CommissIOnet of
Prior ONLY Finance and Administration, do hereby cerlify thal there iz & balance in the
Amendments approprialion from which this obligalicn is required to pe paid thal is nol
olherwise encumbered la pay obligalions previcusly incuried.
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